N Click Pay

Questions About AutoPay

How do | set up Automatic Payments?

Once your profile is created and your unit has been added to your profile along with your bank account or

credit card, you can setup auto payments. Once logged into your account, select "Auto Pay" as shown
below.

H Welcome, test ing!
\l CI|CkPay @cContinue  (testing123eclickpay.com, tasting123e cli )
A Duision of NoveiPay LLC « Logout

‘ £S5 Pay Now [ £ Auto Pay ] P Help & My Account -

Pay NOW!

~ View My Statement
2000 Broadway, #15C T setup sutopay [ FENIEISI Ll Fee chart
NEW YORK, NY' 10024

LAST PAYMENT

Balance Due 52,755_38 # Edit No payments made previously

Send memo with payment

() PAPERLESS BILLING: You are currently not subseribed to Paperiess E-Biling [ iasaid m

Step 2:

Enter the information as show below to setup auto payments and click "Apply to this property". To see
what the payment fees are, please click on "See Fee Chart"

ES pay Now sAutn Pay 9 Help & My Account -

Configure Payment Schedule

2000 Broadway, #15C
NEW YORK, NY 10024

Send Payments From ACH-3456 -
Start Month: May -
Frequency. Monthly v onthe 1 +~  cfeachmonth

(@ untitl change orcancelthis payment
() untlatotalof 1 % payments have beenprocessed

() until, but not after -

@ Pay the full amount

Amount: -

O Pay afixed amountf § 2,755.38 =
Netifications: [WiNotifyme 2 % days before the paymentis processed
JE— () Receive statements digitally

@ Receive paper statements

Apply to this Property

Send Payments From: Please select the ACH or credit card account you want the payments processed from
Start Month: Please select the month you want auto payments to start

Frequency: Please select the Frequency (monthly, quarterly, etc) and the date you want payments processed

Depending upon your landlord, you may be able to pay your full amount (balance) or a fixed amount (see below for
an example of what this looks like in your settings)

2000 Broadway, #15C il Fee Chart
NEW YORK, NY 10024

Send Payments From: ACH-3456 v

Start Month: May v

Frequancy. Monthly v onme 1 v ofcahmonin

(@ unil I changs or cancel this payment.

Quntitatotalof 1 S payments have boen processed.

©) unil, but not after

@ Pay the ful amount
Amount

O Pay afixed amount of § 2,755.38

Nofifications: [INotify me 2 % days before the payment is processed.

() Receive statements digitall
E-Billing: O o=
(© Recsive paper siatements

Apply to this Property

D Questions? Call Us: 1(800)533-7901
www.ClickPay.com



http://www.clickpay.com/
https://support.clickpay.com/hc/en-us/articles/360005258434-Questions-About-AutoPay#how-can-i-make-a-one-time-payment

Can | Edit or Cancel my auto payments?

How to Edit Auto Payments

You can edit or cancel your auto payments by logging into your account, by selecting Auto Payments and then
clicking the "Edit" link. See the below screenshot.

Welcome, test ing!

“ C“CkPay @continye  (testing123@ dickpay.com, testing123@ dickpay.com)
by U Logout

B Pay Now C Auto Pay ? Help & My Account ~

Configure Payment Schedule

2000 Broadway, #15C Period: Monthly

MNEW YORK, NY 10024 Starts On: 5/01/2016
Bill To: ACH-3456 Cancel
Payment Details:
Balznce Due §2,755.38

Payments should be scheduled 72 hours in advance of Iate payment date to avoid potential Iste fess. Recurring Payments can be cancelled at
any time. Opting in for Recurring Payments authorizes ClickPay to deduct your account each month on the chosen process date.

How to cancel or stop Auto Payments

To cancel or stop your auto payments, please click "cancel" Auto Payments in the Auto Pay section of your account.
See the below image.

elcome, test ing!

Wel
“ c“ckpay @ Continue  (testing123aclickpay.com, tasting123@ lickpay.com)
WoveibarLLC Logout

5 Pay Now c Auto Pay ? Help & My Account ~

Configure Payment Schedule

2000 Broadway, £15C Period: Monthly
NEW YORK, NY 10024 Starts On: 5/01/2016
Bill To: ACH-3456 == N ===

Payment Details:
Balance Dus $2,755.38

Payments should be scheduled 72 hours in advance of late payment date to avoid potential late fees. Reurring Payments can be cancelled at
any time. Opting in for Recurring Payments authorizes ClickPay to deduct your account each month on the chosen process date.

What is the difference between '"Pay Fixed Amount'' and ""Pay Full
Amount''?

Pay Full Amount

If your payment amount due changes each month and your management company offers the ability to view your
balance, you may select the "Pay Full Amount' option, which will set your auto payment to pay each month's
balance. With this option, you will be given the option to enter a maximum limit, which means you should enter the
highest amount possible that you want taken out each payment. However, it is not necessary to set a maximum
payment limit.

Pay Fixed Amount

If your payment amount due stays the same each month, or your management company does not offer the "Pay Full
Amount"* option you can choose the ""Pay Fixed Amount" option, and your auto payments will pull the same
amount each month from your account.

Is there a fee for each auto payment every month?

Depending upon your payment method and your property manager's fee structure, fees may apply to each auto
payment transaction. You can determine if fees apply to your auto payments by clicking on the "Fee chart™ in the
auto payment section

N Click Pay @ continue Cestiieickpay com, esting 336k )

&S Pay Now c Auto Pay 2 Help & My Account ~

Configure Payment Schedule

2000 Broadway, #15C —l il Fee Chart
NEW YORK, NY 10024
Send Payments From: ACH-2456 v
Start Month May v
Frequency Monthly v onthe 1 v ofeachmonth
(@ unil | change or cancel this payment

@ Py et amount

Paya fired amountof § 2,755.38

D Questions? Call Us: 1(800)533-7901
www.ClickPay.com
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https://support.clickpay.com/hc/en-us/articles/360005258434-Questions-About-AutoPay#can-i-edit-or-cancel-my-auto-payments
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